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Dear churchwardens
Thank you for all you do as churchwardens. Your care of church
communities and buildings is enabling the diocese to become true
to its vision of being ‘Healthy Churches Transforming Communities’.
As an archdeacon, I have visited more church
buildings than I can count, writes Archdeacon
Michael. I always try and look at the stainedglass windows, if there are any, as they speak
of our faith. I was in one church in the diocese
where they had a double window that showed
‘Faith and Hope.’ I spoke about ‘Where is love?’
Afterwards one of the congregation pointed out
to me that behind me as I spoke was a scene of
Jesus’ crucifixion. The supreme demonstration
of God’s Love for the world was the main east
window of the church, literally dominating the
view of the congregation and hopefully inspiring
them to live out their lives in response to Him.
The other week I was in another church, which
again had a double window, this time showing
‘Faith and Love’, thus raising in my mind the
question ‘Where is Hope?’ Hope is a Christian
Virtue, along with Faith and Love.
When I was living in South Africa, I asked a
visiting Blackburn priest if he was optimistic

about the new South Africa. His response
was, ‘not optimistic but hopeful.’ He was
right. The church does not offer the world
blind optimism or even ‘Pollyanna’ positivity.
What we offer is a transforming God who
gives us hope through Jesus’ victory over
the grave shown us at the cross and the
empty tomb.
As churchwardens, you embody this hope,
along with living out your faith and being in
communities of love. You help give this hope
to the communities around you, hope that is
always needed with the pressures, worries and
issues of the world. Jesus gave hope by being
directly involved in people’s lives, responding
to their needs, whether physical or spiritual.
As disciples of him, we are called to do likewise.
For this, both Archdeacon Mark and I thank
you for all you do, and pray that you may
continue to bring hope to your communities
in the name of Jesus Christ.
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Archdeacon Mark, front left, and Archdeacon Michael, front second right, join Roy Crowne and people from parishes
across the Diocese at last year’s Thy Kingdom Come launch service at Blackburn Cathedral.

www.ecclesiastical.com/churchmatters

Did you know?

Thy Kingdom Come
– let us pray...
During the 10 days from Ascension
Day to Pentecost (10 –20 May 2018
and 30 May – 9 June 2019), people
have set aside time to join ‘Thy
Kingdom Come’, the global wave
of prayer, praying that people they
know might know Jesus.

The Diocesan teams are a fount of
knowledge and experience. As Archdeacons,
we are keen that you have easy access
to support, to ensure the smooth running of
your churches. Of course, compliance with an
ever more complex legal framework is critical
and can be demanding. The following pages
highlight some of the help available to make
your life slightly easier, and ways you can
keep up to date.
Did you know... there are over 20,000
page views of the Diocesan website each
month? Clergy vacancies and news are
the most visited pages. The website
www.blackburn.anglican.org contains a
wealth of information for all office holders. It
holds details about events and resources, as
well as more technical support, and links to
useful webpages such as the national Parish
Resources site www.parishresources.org.uk

	throughout the country, churches
will be using the weekend of
15 –17 June as a National
Weekend of Invitation (organised
by the team who created
‘Back to Church Sunday’). Visit
www.weekendofinvitation.com
for more information.

	perhaps your church could join
with others in your community
to organise an event as part of
the ‘Great Get Together’
(www.greatgettogether.org)
from 22 –24 June 2018.
Let’s take time to pray during Thy
Kingdom Come 2018 and then follow
it up by inviting our friends, families,
neighbours and work colleagues to an
event where they can meet Christians
and hear the Good News of Jesus.

Did you know... the Diocese has a Flickr
site (pictures of Diocesan events) with millions
(yes, millions!) of views of the pictures uploaded
there? Search online for Flickr and Blackburn
Diocese or follow the link from the Diocesan
website homepage.
Did you know... there are over 180 Vision
Champions across the diocese? Do you
know... who is the Vision Champion in your
parish? Vision Champions are a dynamic force for
change and development, who help to encourage
lay people to work with their clergy, other church
leaders, PCC and congregation to take the
opportunities for mission and growth presented
by Vision 2026. Vision Champions are supported
by Dave Champness Vision Co-ordinator:
dave.champness@blackburn.anglican.org
Did you know... over 4,000 people have
seen the Brothers in Arms production over
the past three years and it will be
appearing at the Edinburgh Fringe in
August? This is a moving multimedia tale of the
two Chavasse Brothers (one an army medic, one
a chaplain). Ten places in Lancashire will host
it this autumn, providing a fitting opportunity to
mark the 100th anniversary of the end of World
War I. For more information, contact
siobhan.trickett@blackburn.anglican.org

The next step after this year’s event is
to invite those we’ve prayed for to come
to an event or to a service in your local
church. There are lots of resources and
ideas to help:

	parishes should have received a
book of ideas from Hope 2018.
For more information visit
www.hopetogether.org.uk

Follow them all, use the ‘handles’ and they will
follow your parish back and retweet you!

Did you know... we have a Treasurers’
Network? Following a training and networking
session last year, those attending thought a
‘closed’ Facebook group would be a good idea
to share queries and expertise. If you want to
join, contact stephanie.rankin@blackburn.
anglican.org
Did you know... there are over 60 PCC
secretaries who do not use email? We try
to ensure that everyone is kept up to date in
the parish, but if a key office holder does not
have email, then please could you let us have
an alternative email address. Please contact
karen.ashcroft@blackburn.anglican.org
Did you know... over 18,000 copies of
the diocesan magazine, The See, are
distributed every month. Large font
A4 copies are also available – just ask
karen.ashcroft@blackburn.anglican.org
Did you know... the Diocesan YouTube
account now has well over 100,000 views
of all videos and is one of the most-watched
YouTube channels in the whole of the Church
of England?
Did you know... the Diocese has four
Twitter accounts: @cofelancs for all the latest
news and updates, @whalleyabbey for updates
from our retreat and conference centre,
@BDBofE for Board of Education updates
and @bbcathedral for Blackburn Cathedral...

Did you know... about the Diocesan
Conference from Monday 26 to Thursday
29 November 2018? A residential Diocesan
Conference will enable us to reflect corporately
on our Christian calling, worship together and
enjoy each other’s company under the theme ‘The
Mystery of Faith’. Each parish is invited to send
one lay person to accompany their incumbent.
There are more details on the Diocesan website.
Did you know... there were 81 confirmation
services in 2017, with 844 people confirmed,
of whom three-quarters (641) were under the
age of 15? This was the third highest Diocesan
figure in the Church of England. Wouldn’t it
be great if all these young people continued
their walk with God, regularly joining in with our
worshipping communities?

Risk Management
Advice Line
We know that managing the risks of
a church or church hall can be a
demanding responsibility.
That’s why we’ve introduced the Risk
Management Advice Line. Whenever you
need information about managing risk and
can’t find what you are looking for on our
website, our experts are here to help.
Call our Risk Management Advice Line:

0345 600 7531

The line is open from 9:00 to 17:00
Monday to Friday excluding Bank Holidays.

2018 – Ecclesiastical’s
year of the church
volunteer

Alternatively you can email us at:
risk.advice@ecclesiastical.com
and one of our experts will call you back
within 24 hours.
Our Risk Management Advice Line offers
Ecclesiastical customers free risk advice.
Please have your policy number to hand
when you call.

In 2017, Ecclesiastical’s annual church competition celebrated
the role that churches play in their local communities and the
positive change brought about by various community initiatives.
Churches were asked to submit a piece of
artwork that encapsulated their community
offering, be it a regular food bank service,
mother and toddler groups or coffee
mornings for the elderly to combat loneliness,
etc. More than 270 wonderful and creative
submissions formed the Great Community
Mural, a 10m x 3m structure, which was
unveiled at St Paul’s Cathedral before going
on to tour cathedrals around the UK.

This year, Ecclesiastical will be honouring
the invaluable contributions of church
volunteers – the people who tirelessly
devote their time and energy to make a
difference to support their church and to
make a difference to their local
communities.
Michael Angell, Church Operations Director
at Ecclesiastical, explains that the 2018
competition is all about recognising and
celebrating those who do so much to
support their church and enrich their
communities. “We’re continually inspired
by the dedication of church volunteers and
all they do. Our hope is that this year’s
competition will not only recognise
outstanding voluntary work, but also
encourage others to consider devoting their
time for the benefit of others,” said Michael.
Look out for details of this year’s competition
on www.ecclesiastical.com/church

Do you receive our monthly e-news?
We send updates and useful advice by email once a month. If you
or anyone else in your church would like to be added to the list,
you can sign up at: www.ecclesiastical.com/signup
If you no longer wish to receive our emails, you can unsubscribe at
any time – just click the unsubscribe button at the end of the email.

New health and
safety guidance
Nobody wants to see anyone suffer an
injury, so it’s important that your church
has taken steps to protect those who use
your buildings. This can seem a bit
daunting when starting from scratch, so
we’ve developed a series of new
webpages, guidance notes, checklists and
videos to help make health and safety
straightforward. They provide a range of
information and examples to help you get
started, or check the adequacy of what
you already have in place.
Find out more at:
www.ecclesiastical.com/
healthandsafety

Allchurches Trust
Every year, we give a large proportion of our profits to Allchurches
Trust, the charity that owns Ecclesiastical Insurance Group.

General Data
Protection
Regulation –
Is your church
ready?
The increased rate of technological
developments and globalisation
have brought new challenges for
the protection of personal data.
General Data Protection Regulation
(GDPR) has been introduced to
reflect changes in technology since
the Data Protection Act was
introduced in 1998.
The changes will come into effect
from 25 May 2018 and will affect all
organisations that handle personal
data relating to living EU citizens.
This means that churches will need
to comply with the new regulation.

ICO overview of GDPR www.ico.org.uk

Allchurches uses this money to give
grants to churches and Christian charities.
Sir Philip Mawer, Allchurches’ Chairman,
said: “Thanks to the generosity and hard
work of Ecclesiastical Insurance Group and
the loyalty of its customers, last year we
were able to give £15.6 million to projects all
over the UK and Ireland that are improving
lives, strengthening communities and
bringing hope.”

Parish Resources’ Church guidance
www.parishresources.org.uk/gdpr

One of Allchurches’ largest grants in 2017
was £300,000 for the Church Urban Fund’s

Guidance on how to prepare for
GDPR is available from the Information
Commissioner’s Office (ICO), and you
can find detailed guidance on how this
applies to churches on the Parish
Resources website.

Maintenance
Booker
Ecclesiastical are
pleased to be
supporting the
National Churches
Trust’s new
MaintenanceBooker
initiative. The new
web-based service makes it easy to
keep church buildings in good repair.
MaintenanceBooker allows churches
and chapels in England and Wales to
get a quote from accredited
contractors with experience in church
and historic building maintenance.
You can find out more at:
www.maintenancebooker.org.uk

Together Network that supports local groups
tackling poverty and deprivation.
Of the many small but vital grants of
between £500 and £6,000 made annually,
recent examples include £2,000 towards a
night shelter, £1,250 for a school library and,
over the course of 2017, 37 grants to
restore or repair church bells.
For more information about Allchurches
Trust, and the grants they give, visit
www.allchurches.co.uk

Casts of Christian crosses
conserved by V&A Museum
Six towering early Christian crosses in the
Victoria and Albert Museum’s famous
Cast Courts will be conserved thanks to a
grant from Allchurches Trust, owners of
Ecclesiastical. The crosses were cast in
plaster from ancient stone crosses around
the British Isles during the mid-19th
century, and installed in the Cast Courts
along with copies of other architectural
and ecclesiastical wonders including,
astonishingly, Trajan’s Column.
Allchurches Trust’s grant contributes to the
V&A’s project to restore the West Court and
Central Gallery, which are due to open in
autumn 2018, completing the redevelopment
of the magnificent Cast Courts.

What would your
church do with a
donation of £130?
To celebrate both our 130th anniversary and being
voted as the most trusted home insurance provider in the Fairer
Finance rankings, we are offering to donate £130 to your church
when you take out a new home insurance policy.

Information at
your fingertips
Our dedicated website for churches
contains bespoke advice on how to
look after your buildings and the
people that use them.
From health and safety guidance and
risk assessment templates to ideas
for fundraising events, our website
provides a wealth of information.
Our Church Matters website is
dedicated to churches and contains
bespoke advice for your church
buildings and the people who use
them, plus more information on all
our products and services.
Find out more at:
www.ecclesiastical.com/
churchmatters

All you have to do is take out a new home
insurance policy with us, quoting ‘Trust130’
and we will do the rest. Full terms and
conditions are available on our website:
www.ecclesiastical.com/trust130.
Call our team to find out more:

0800 783 0130
Our home insurance
At Ecclesiastical, we pride ourselves on
providing honest and specialist insurance
for those associated with the church, and
our home insurance is no different. Our
home insurance is tailored to meet the
specific needs of our customers, including
specialist cover for clergy, church workers
and church volunteers.
We aim to keep insurance simple, and make
it as clear and easy for you to understand
as possible.

There’s nothing standard
about our standard policy
Some companies might charge more for
useful extras, but your Ecclesiastical policy
includes cover against losing keys, legal
expenses and home emergency protection
at no extra cost.

You’ll be insured against a range of events
such as fire, theft, subsidence, storm or flood
and escape of water. Our home contents and
buildings policy includes:
Up to £750,000 buildings and £75,000
contents cover
Home emergency cover
Up to £50,000 legal expenses cover
Up to £3,500 for accidental loss or damage
to valuables and personal belongings that
you take away from your home.
Find out more about our award-winning
home insurance at:
www.ecclesiastical.com/homeinsurance
or call our team: 0800 783 0130

Has your church already
received a donation?
Tell us how you’ve used it by posting
your story on our Facebook page and
tagging us @Ecclesiastical.
Alternatively, you can send your story
in to our team at:
Trust130@ecclesiastical.com and
we might share it on our website and
Facebook account!

Do we have
up-to-date contact
details for you?
If your contact details are out of date or
are incorrect, let us know via phone or
complete the form on our website
available here:
www.ecclesiastical.com/
churchchangedetails
You can also update us on changes to
names, emails addresses, phone
numbers and changes to PCC
members by phone.
Call 0345 777 3322

Overall customer
satisfaction*

99%

We’re here for you...
Ecclesiastical supports our church customers with more than
just church insurance – read on to find out more about how we
can help you.

*Based on 1464 responses to Ecclesiastical’s
customer opinion survey 2017.

Theft of metal
Theft of metal is, unfortunately, an ongoing
problem for churches. In recent years, we
have received numerous claims for theft of
metal from our policyholders, the vast majority
of which have been from church properties.
Metal theft can have a massive impact on a
church, from the cost of the replacement
metal, to subsequent damage to the church
during the course of the theft or subsequent
leaks in a roof.
What can you do to protect your church?
There are steps you can take to help protect
your church from theft of metal, and your
policy only covers you for metal theft if the
following steps have been taken:

Financial Advice

Car Insurance

Ecclesiastical Financial Advisory
Services (EFAS) bring you independent
financial advice from a company you
know and trust. Our experts advise
clergy, church people and PCCs on
making investments (including ethical
investing), pension and retirement
planning, mortgages and life assurance.

Ecclesiastical Insurance Services
offer extra benefits tailored for the
clergy. Including business use (anything
relating to the church), no charge for
monthly payments, no administration
charges for changes to the policy and
up to £500 for church goods in the car.

Call 0800 107 0190

Call 0345 450 9396

Email: getadvice@ecclesiastical.com

www.ecclesiastical
insuranceservices.co.uk

Funeral Plans

Making a Claim

A funeral plan from Ecclesiastical is an
ideal way to make financial provision
for your funeral, as well as reducing
the worry for your loved ones at a
difficult time. Making your funeral
wishes known in advance and
providing for the cost makes sound
financial sense.

We will work swiftly and deal with
your claim fairly and if we can resolve
it when you first contact us, we will.
If it is a little more complicated, we
will give you direct access to an
expert claims handler, so you
always know what’s happening
with your claim.

Call 0800 055 6503

Call 0345 603 8381

Email: info@epsfunerals.com

www.ecclesiastical.com/claims

Apply a forensic marking system approved
by us (such as SmartWater) to external
metal
Register the marking system with the
provider

Clearly display signage of the marking
system to deter thieves.
To find out more and to read our full guidance
notes visit: www.ecclesiastical.com/
theftofmetal

Our specialist customer service team
Our dedicated church customer service team have a deep understanding of the specialist
needs of those who look after, and protect, churches. Our friendly team are ready to help you
with any query, no matter how big or small, and are available by telephone, email or post.

Call 0345 777 3322
(8am-6pm Monday to Friday except Bank Holidays)
Email: churches@ecclesiastical.com
Post: Church customer services, Beaufort House, Brunswick Road, Gloucester GL1 1JZ

Here to help!
The teams at Clayton House are dedicated to trying to help
incumbents, wardens and other officers manage their way
through the ever more demanding legal frameworks which
apply to running a parish.
How do I keep on top of
safeguarding?
The whole Church is responsible for ensuring
that our churches are a safe place for all.
It is essential that safeguarding policies and
processes are in place for children and adults
who may be at risk.
The diocesan safeguarding team is available
to offer support, advice and a comprehensive
programme of training so no one is alone
in dealing with concerns. Training is often
delivered at the Diocesan Offices at Clayton
House, but can be arranged at parish or
deanery level given adequate numbers.
Julie Grimshaw, Safeguarding
Administrator, is the first point of contact
for any queries about training or DBS
checks. Tel 01254 503088 between
Monday and Thursday.
Sharon Hassall
(pictured),
Safeguarding
Adviser, can be
contacted on
07711 485170
and Rachael
Campion, Assistant
Safeguarding
Adviser (Wed
afternoons, Thursday and Friday) on
07817 550224.

CCLA (a charity investment service). She can
provide details regarding legacies and
whether funds are endowment, restricted or
free. Statements for investments are sent
out at the start of the year. If you want advice
on investments, please look at the Parish
Resources website which will give you
guidance as to where to go.
carol.hargreaves@blackburn.anglican.org
Finance Department tel: 01254 503075/76

How do we work with the Children
and Youth Team to welcome
children?

Kelly Fenwick, the Financial and
Management Accountant, supports the
collecting of information from parishes in
relation to returns of finance and mission as
well as the PCC statutory accounts.
kelly.fenwick@blackburn.anglican.org
Carol Hargreaves is your point of contact if
your parish invests through the Diocese to

The first port of call is the Diocesan
website www.blackburn.anglican.org
The Diocese also has a Facebook page
and Twitter feed; photos can be found
on Flickr and videos of key events can
be found on YouTube. Ronnie Semley
(pictured) is the Diocesan Communications
Manager. He co-ordinates all media activity
on behalf of the Bishops and Senior Team.
Ronnie also provides communications
advice and
training, (in person
and online) for
parishes. Ronnie
can be contacted
on 01254 503416
or via email:
ronnie.semley@
blackburn.
anglican.com

We keep hearing that children and young
people should be a focus of our ministries
and mission. The Children and Youth Team
is here to help you, by giving churches the
confidence to reach and disciple children
and young people; and providing resources
and tools to help you.
Please do get touch with Sarah Earnshaw
and Ben Green (pictured) via children@
blackburn.anglican.org or youth@
blackburn.anglican.org. Or visit their
website: www.bdeducation.org.uk for
more information.

Open church –
drawing people in

Who do we turn to for finance
queries?
Ruth McGaughey, Head of Finance, and
Mila Farnhill, Financial and Management
Accountant, will happily discuss any financial
or accounting queries in relation to your
PCC; they can be contacted by phone or
email. Many of you get in touch to discuss
to Parish Share or DBF Fees. Statements
of payment are sent out each quarter, plus
additional ones at the end of the year to help
parishes stay informed and pay in full.
ruth.mcgaughey@blackburn.anglican.org;
mila.farnhill@blackburn.anglican.org

How do we find out what is
happening across the Diocese?

How will the new General Data
Protection Regulations affect us?
The new GDPR Regulations have serious
implications for all organisations and
potentially carry financial penalties for noncompliance. Guidance can be found on the
national parish resources website, including
full Q&As, checklists and audit forms. See
also the Diocesan website www.blackburn.
anglican.org and search GDPR. New
information is emerging all the time, so keep
your eye on our regular communications
channels such as The See magazine, the
Communications Update email and the
Diocesan website.

A total of 45 places of worship have
purchased at least one ‘Church
Open’ banner. Churches that have
opened their doors outside usual
service times – either throughout the
year or for special occasions such
as Heritage Days or the 10 days of
Thy Kingdom Come – have made
useful contacts with people who are
un-churched, de-churched and/or
in-need-of-church. People have come
into one of God’s houses to learn more
of the history of a place, find a quiet
place to reflect and pray, or seek help in
mind, body or spirit, and often go away
learning more about the nature of God.
One visitor wrote: ‘If this church had not
been open, I do not know what I would
have done.’
Banners available from
karen.ashcroft@blackburn.anglican.
org Tel 01254 503070

Here to help!
At the Diocesan offices we are here to help you manage your parish
affairs. We are offering briefings and support throughout the year in
different locations. Of course, you can ring or email us at any time to get
the answers you need. Visit our website: www.blackburn.anglican.org.

Summer Programme 2018

Autumn Programme 2018

June 2018 – Churchwardens’

Dates will be confirmed and circulated.

Briefings – led by the Archdeacons
Particularly aimed at new wardens, the
briefings will cover what a warden needs
to know to be effective, and what help is
available. Two sessions will be held, one in
each archdeaconry.
Tuesday 12 June, at 7pm
at Lancaster Priory
Thursday 24 June, at 7pm
at Whalley Abbey

July 2018 – Supporting Our People
– led by Andrew Cooke and Sharon
Hassall
Covering safeguarding and employment/HR.
For Incumbents and churchwardens. Email
invitations have been sent out, but contact
Julie Grimshaw julie.grimshaw@blackburn.
anglican.org for more information or look on
the Diocesan website (search for training).
Monday 10 July, at St Cuthbert’s, Lytham
Rd, Fulwood, Preston, PR2 3AP
Thursday 27 July, at Clayton House,
Blackburn, BB1 2QE
Both sessions 6.30 – 8.30pm

Rev. Dr Jill Duff
A priest who is passionate about planting
new congregations and creating confident
witnesses for Jesus Christ who can
become ‘beacons’ in their communities
has been chosen to be the next Anglican
Suffragan Bishop of Lancaster.

Treasurers’ Training – led by Ruth
McGaughey and Stephanie Rankin
For less-experienced and new Treasurers
(and those with more experience who
want to network). 6 October 2018 at
Clayton House, Blackburn.

Buildings – led by Christine Ellis,
DAC Secretary, and the Archdeacons
A briefing session for new churchwardens
at Clayton House to look at the faculty
process in detail and to answer questions
relating to church buildings is being
planned for October.

Briefing for new PCC Secretaries –
led by the Archdeacons’ Secretaries
Looking at governance, good practice
and resources for PCC secretaries.
This is aimed at those who are quite
new to the role.

‘I am thrilled and humbled to be appointed
the eighth Bishop of Lancaster. This is
a vibrant and exciting part of the Church
of England with its Vision 2026: Healthy
Churches Transforming Communities,
said Jill. ‘Being born and brought up in
Lancashire, the region has been on my
heart in prayer for many years.
‘Time and again I have seen how, with
prayer and perseverance, churches can
grow and it will be good to be part of a
courageous Diocese that is looking to the
future with real hope.’

Get Your Church Noticed
The third annual Get Your Church
Noticed day takes place this year at the
Diocesan Offices, Clayton House, Walker
Business Park, BB1 2QE on Saturday
20 October from 10.30am until 3.30pm.
Feedback from parish representatives who
attended the first two events was excellent.
During the day you will receive practical,
common-sense ideas for promoting your
church, its mission work and activities
in your immediate local area. More
information on the Diocesan website –
search ‘Get Your Church Noticed’.

Rural Conference – 25 September
at Whalley Abbey – hold the date!

Whilst Ecclesiastical has used reasonable endeavours to ensure that the information in this newsletter is correct at the time of publication, please note:
(a) the information is not intended to constitute a definitive or complete statement of the law on any subject, (b) the information may over the course of
time become incorrect or out of date; and (c) neither Ecclesiastical Insurance Office plc. nor its subsidiaries can accept any responsibility or liability for
action taken or losses suffered as a result of reliance placed on the information provided in this newsletter.

When it feels irreplaceable, trust
For more information, call 0345 777 3322 email churches@ecclesiastical.com

@churchmatters
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